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Introductiog |

k. Work is undef vay to improve trade-in-seyvices statistvics, both at the
national apd the inpernational level (particdlarly in the United Nations. the
Internatiqnal Monetpry Fund, OECD and the Euto lean Communities). A major
component of these pfforts is the elaboration qf an analytically useful
classification. This is g1l the more imporegny as the only international
standard for trade-in-services - the Balance o Payments Manual (BIM) of the
Internatignal Monetary Fund (IMF) ' recommen $ .8 classification that has
becoms whqlly insufificient. In facr. the BPW ¢lassification identifies
travel, tysnsportagion and government servicés, but lumps all otbert services
{which haye strongly expanded and diversifie%):into one item "Qther private
services", Some cquntries have initiated mo e detailed clasgifications, bat
in the abgence of an appropriate internationpl 'standard these efforts have
produced #pta wh081 CrO§g-country comparabiltt is very limived.
z. This paper ;nalyses the preoblems invo v&d in the overhaul of the BPM
trade-in-gervices glassification, and presents, syggestions for an analytical
classificrtlon. iT is organised into two paftcf:
[ .

Part I eyamines the bases of an anpllticsl ¢lassifications; it

1discusses the problems of defining, spryices and trade-in-services

rand.of tTe choice of basic classiffieptions.

- }Part IT gssesses alternative servipo? classifications and coneiders
| the building blocks of an analyticall classification.
I 4 B

| , f ; et .
As conclugipn, a propesal for an analyticml classification is set out.
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3. The formulatldon of 2 unique and comprahehsive definition of Rotvices
vicounters great di¥ffculties which are due to Yhe complex and hoterogeneous
nature of mervices pnd to the diversity of adal&tical purpoges. Three
approaches Lo defluing geLvices have evolved lovier time., The first 1§ Dbest
chatocter{ded as geheral, overall or positive, khe second 35 of a tesidusl or
negative npture. anll the third contents 1tsalf With establishing lists of
service industries Fnd products. i P

L £

. | . f L o
4. The first group of definitions focuses oh characteristics that all
services hﬁve in cohmon, and which distinguigh %Yhem from other econonmic
caregories, such asfgoods and factor income. ' The most widespresd (and most

convincing) definitfon of this kind is T.P. Hitl's (1) (2}: for him the
prodncer gi a servite works to bring sbout s_mé‘imprnvcment (or prevent a
deverioratfon) in the situation of the consudine unit. including any goods
belonging o that upit, in close contact with t is unit: the amount of
service provided usyially has to be measured by the extent of the change
realised, " The dist;nguishing feature of serﬂ %s'production is that the
producer abds value, not to his own poods, bqtcko the goods or porsen of some
other econbmic unit. {3) The improvement may take the form of a physical
transformgtion of spme good owned by the cnniu r unit, or may relate to the
physical, financial' ar mental (such ag the 14vel of knowledge) condition of
some individual or proup of individuvals. 1In moBT capes, services rannot be
stocked and transferred and have to be consured at the place and time of
prndnctiodij Howevet, technological progress procuires increasing possibility
of both tegporal anfl geographical separationfoﬁfprodUction and consumption,

3. Res&dual or 1egati-.re definitions nnnsde% services both from an
industriak:or commoflity viewpoint. The indu tﬂla; (or institutional) approach
groups industries ipte primary (or extractive), secondary {or transformative)
and tertiary sectork: according to this logic \he service industries
constitute’ the tertfary sector which comprisqs 411 industries other tvhan
extractive and trankformative sectors. From 'the angle of commodities,
services have been Hefinad az economic outpuﬁ ;%at is not tanpgibhle and
visible (4); they hre contrasted with goods which are tangible and visible,
Since certhpin servibes may result in tangibld ehd-products (e.p. computer
tapes) and’ goods may be embodied in services ' -g. food consumed in
restaurants) the tapgible/non-tangible criteadion has to be complemented by two
morce crité;ia (5): ' {1) whether the input of a given activity has typically
service dnput charatteristics and (i3) whethar the end result of the activity
has more q?qu ot mpte services features. Pk

b s L F
6. The' third apEroach defines service industries in tverms of catcporics of
the United Mations YUN) Intecnational Standarfd 'tndustrial Classification

(ISTC) or of a nmatibnal industrial classificdtfon. Service products can be
defined i relatvion to the UN Central Produc lasaificatvion [CPC) or a
national g@mmodity flassification. !

. H H

i ] .
7. As trade-in-pervices data refer to prddm'tb. the apprepriate starting
point is the CPC. ghe followinp list of CPC:(ﬂ),categories appears to
correspond, by and large, to the definitions ‘of services set oul in paras. &
and 5 of t§hds papeck

b
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Trade services; hortel aﬂd reglraurant services;
.ok
Transport. storage andic+mmunication services;
1oy
Business services: agrituitural. mining and

manufacturing setvicest {
|

[

£
: b

d.fSection 1: Gommunity, soclal and kctabnnl services.
' !

k ' -

This iist hgs. however. to be complemenfed by couvenvians on individual
borderling caees (l). which reflect the diff#cyl;ies to distingulsh services
from goodg snd factor income. o

8. The main categories that are situatei ak the borders nf services, arc
construction, fepafrTs, processing and leasing.. Construction could be treated
as goods transactions, because the end prodycts are tangible, bui the
productiqn process; has meny services featurgs (4) (the products are normally
customisaed), and the products are immovable. &epairs and processing can he
considered a8 services, because they lead to improvements in the condition of
goods that belong €o other economic units: ‘répairers and processors recelve a
fee for adding valpe to the goods concerned. On the other hand, pracessing
and repairing on a {ee or contract hasis may be subject tp he same technical
procedurgs .as manufacturing fer own account; Leasing of tanpible agsets may
constituve a particular foxm of financing s9lgs {purchases) of goods
(financial leasing). It may also reflect the .temporary use of a pood
(operatignal leasing): the leasing fee may be treated as property income
because it relates to the tangible asset, byt it can also be considered to
represent a payment for a service. as the eht¢rprige engaged in leasing
providesin range of services. of which the Ei%e‘of the good itself is only ane

component. t Pl
3 1 Ly
9. Ne definitive solutions of these botdetline cases have been arrived at

in the ptoceas of irevizing internatiocaal stpndatds. There is. however, a
tendencyito conaider construction - at leask }n.the internationa) field - and
operational leasing as service trantactions, pnd to split repaits and
processipg into argoods and a service compopept: repaitls pf investment poods
and procpssing implying a substantial physical change of the goods processed
(entailipg. moves from ons place in the CPC to,.another) would be ireated as
goods trpnsactiong, and the remaining ones ) s.sRTViCES.

o 1 [
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10. After the delineation of the scrvicds universe the meaning of
“trade-in-services" has to be clarified. %n;iact, it hag heen used in three
different senses,) depending on whal is undgrataod by tradeable and
non-traiﬁable serpices (8) and by natiunalka'ﬂ'incernational {ransactions,

(- 1} . -

] H : :

11. One approach is to define tiade in $egvices in analogy to trade in
goods: ion this bpsis the trade in serviceq ¢f a given country covers all
serviceg provided by producers in this couptfly across the country s borders to
custame¢s.in foraign countries, and all sefvicas received in vhe same way {rom
produceps in foraign countries (9). 7These, sgryices e embodiad in material
substanses (10). . They include services which are handled by clectronic means
throughjtelecommynications (such as value-pdéed or enhanced gervices which are
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tlansmitJ;d aver tLlcphone lines. certain banking and insuirance tronsactions,
travel remarvation’ services. etc.): this kind of services has strongly
expanded 'ag @ consbquence of technological grogress. The category includes
also services embodied in goeds (magnetric tdpes floppy disks), and
internptlonsl tranbport of goods and passenﬂefe This category has been
characterdiged as "hong distance servives" {ll) but also as "separated
servicesm {12} and'"splintered services" {13}, as they are scparated and
qpl;nterﬁd fTom thrir original production. 1 i °
L
12, The second vetsion af trade in ﬂtvzceé:ehccmpasses all service
vransactiens betueen tesidents of the 1ep0rﬁiﬂ§ country and non-tesidents.  In
addition to the crpss border trade indicated above, it includes two categories:
5 { |
1) Services provided hy the p:oduceq'within the national boundaries
to nop residents: this is the cage of tha user heinp mobile,
while’ the provider is inmobile, Yecause key clements of the
produhtion process are pot trafsferable vo the user’'s location,
" such hs accommodation for lour;atn pnd hespital care of medical
| se:vztes. b

I L
hi] Servikes provided by the produ eroptside his own country within
' the bpundaries of the non-reside customer’s country; the
produber moves to the user becguse of physical constrainus, which

’ appliﬁs to construction work and ‘consultancy services.

b i b
13. THe two catbgories described in para. 5} have in cemmon that physical
vice is essential (11). they are

proximity between Erovider and user of the
location-#pecific 114) or contact services (15)." These two catcpories of
service transactiohs have been characterised af indirect trade in services and
as interriational pfoduction and consumprion o services {2). Tha broader
definiti%i of tradt in services has been adqpfed 45 the basis for rhe
negotiations on trhde in services in the framewerk of thc Uruguay Round: it
covers "' vrade Yn services involving crods-border movement of services,
cross-border muvemtnt of consumers. and LIG#S ‘border movemanr of factors of
produﬂtiéﬁ where shich movement is essential txisupp11ers" (16)

b4, Ad the salek of services often requite close contact between producer
and consdmer deliubry of xervieces abroad mugt foften e through foraign
affildiateds rather than directly from parenty ih the reporting country, This
"establishment trafle” is sometimes added Lo'tHe forms of trade-in-getvices
indicated above, ip order to obtaln a more 1ete picture {17}: since sales
channelldd through foreign affiliaves p:ese ransac11ous between

nomn- residents they are not included in the Hante of -paymenta data of the
country q} residenre of the parent company. , '

aqpears to be the most

d definition reflecting all

tJ {which comprise cross-border
onal for the negotiationd on

as to whether the disvinction

ve a5 a hasis for an analytieal
eared to the different ways in

n baged on the modes of delivery
1.e. classges that are defined in

o

i:;
%
|
5
i
[

15. Tﬂ: conceptiof trade-in-services whigh
significant for eepnomic analysls is the se
transactions betwepn residents and non-resi
trade and indirect! trade}: it is alun aperdt
Yiberalisation meabuves, The question aris
between the thres bomponents of trade could!
ﬂlass:fid;tiun This breakdown is, however;
which sadvices arel delivered. A classifica
would not produce hutually exclusive classe

-
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a way thJ; ensuresl that individual transpct{ons can be firted into one and
only one ¢lags!. brcauge the same kind of catﬂgories can be delivered in more
than one way. ; '
3. ﬁ1ﬂi&.nl#&&iii&a&iﬂnﬁﬁnihﬁgLyisﬂi]

i !
16, Thia basic chassificntion from which an analytical clagzification of
trade in mervices {& to be derived should be universal, applicable tu all
possible wtatistickl systems, so that 11nkades between them broeome feasible,
Tt is particulacly’ important that the classification underlying trade in
services ghould be'the same as the ones used fbr stetistics on production and
consumption of seryices. If this is the case.’ the shares of exports and
imports ip total production, the ratio of dirett to indirect service exports,
the servike intensity of traded goods {18) {Thn extent vo which inditectly
traded goods are employed in the production Ff output] can be measuced.

— ——

17. Trade in services data relate to products The Central I'roduct
C]asaificat:on (CP¢) developed by tha United Natdons Statisyical Office (UNSQ)}
“iz intended ms a dtandard central preduct ciassificatxon This means that it
was not déveloped for & specific purpnse but that it 1s meant 1o be used for
all kinds' of statigtics which need product detail. Such statistics may be for
data on production:or consumption, on prices, bn foreign trade. commodity
flows, stocks or balsnces, capltal formation’, ptc.. and also for use in
input/output table$ or in the balance of payhetts. It was developed primarily
to enhance the harmonization between various sub-fields of economic and
related statisticsiand to strengthen the role pf the national acecounts and
balatices &5 an instrument for co-ordination of. economic stavisvies". (8) Tt

iz, hence| the appﬂopriate basis for conce1uin‘ a trade-in-services
classific!thn j i

18. Th& main CPq garvice components are tfe,following
{

6 'IMDE sm%vxczs HOTEL AND RESTAURLNT SERVICES

|61 Sale.' maintenance and repair selv1ces of motor vehicles and

v motoq cycles

‘62 Commilssion agents’ and wholesale trade services, except of motor

: veh1ﬁies and motor cycles

‘63  Retail rrade services: rvpa1r sarvices of personal and

housefwld goods P

54 Hotcy and restaucant services ? ;

7 “I‘RAHSPORI‘ STORAGE AND couﬁumcan@u SHRVICES
t?1 Land.transpart services E EZ?

12 Water traneport services )

73 Adr thansport services L

T4 Suppokting and asuxiliary trans ‘services

13 Port pnd telecommunication se:i i

!.,
8 EUSINESS SERVICES: AGRICULTURAL, *IngG AND MANUFACTURING SERVICES
o0 I
™1 Finankisl intermediation servided and auxiliary services therefor
ﬁl Real kstate services : :

|

|
|
i
1
[
!
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83 Laaqing or reatal servires w1thout operators
B84 Comguter and related services,

' B5 Resdarch and development services

- 86 Legal, accounting, auditing and‘book-keeping sevrvices: taxation
: services; market research and public opinion poulling services:

management and consulting servides; architectural. engineering
and other technical services

8?7 DBusihess services n.e.c.

" B8 Ag::tultural mining and nl’inufaqturlng services
.89 Intapglble agsets .t

I
L i

9: COHHUNIT? SOCIAL AND PERSOHAL SEQVECES

e e o ——r

91 Publhc administration and other servxces to the community as a
wholp: compulsory social secuqiﬁy gservices

*92 Educption services

‘93 Health and social services )

‘94 Sewape and refuse disposal. sanitation and similar sarvices

. 95 Services of membership organisatdons

S 96 Rec:;at;onal cultural and spdrting secvices

97 Othe} services '

198 Domeptic services '

99 Services provided by exrraterritorzal organisatiens and bodies

e b

15. A hrade in-tervices classification being con£1ned to tradeable services
(whereas CPC cover# all preducts) it has to be decided which CPC categories
represent: such xervices - in contrast to purely domestie scrvices. One
approach would be to treat all non-market services as non-tradeshle. Dut
certain non-market sarvices (education, health, etc.}, though
domestically-produted, can be consumed by non- reSLdsuts travelling to the
country of production. So a distinction has tp be made between (i) pure
‘public sevvices which can be chatracterised as Munsolicited” services (19). and
(i1} other collective sarvices which reflect tiansactions between the producer
and the uker, eveniif they are distributed free or almost frce of charge. The
exclusion:of pure public services is justified, because there is no expliciy

transactipn, but other non-market services can be congidered as forming a part

of indiregt trade : S
|- ; v

20. A tecond consideration is that a new trade-in-services classif{ication

should engure contnuity with the items of the aé¢tual edition of the BEM,

This relates particularly to the item "trave}” which cuts across the CPC

¢lassificdtdon, ae ‘it iy defined as rpflectihg all products {govds and

services) consumed by travellers.
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21. Existing analyt1ca1 clagsificoations van be grouped into four main

cntegoriq& {20): P

s r !

1) produbtion-based claso1f1cati0ns they focus on the methods and
conditions of production and on cha:acterlstics of producers;

41) consumption bazed clavﬂifitatidns they consider services from
the point of view of cnntumptlon and consumers;

1hi) functlon based classifications: they emphasine the economic and

; societal function of services; ' -

L i b

iv) objec{-based classifications: since a service-producing activity

' is designed to bring shout an improvement in the condition of
some dther ecengmic unit, the ¢lepsification of services can be
11nkea to the obfects whosa condition is to be impreved.

22 Trhde in-: services focuses on produc{s Hence. production-based
classificgtdons are of less relevance for an apalytical classification of
trade. The three other types of classifications highlighting various aspects
of the use of services are susceptible of prpviding elements {or the
analytlcal classif#catian of trade in snrviCps

23 An'importand feature of many convumption and function-based
classifications is:that they provide for a distinction between (i) consumer
services, :which ard services provided largely {n final marketrs to private
persons., and (ii) producer services which are {ntermediate services delivered
to enterprises whicdh use them for the productin of final goods and

services (21). Thils distinction is fundamengal, because the two ﬁategor13°
are governed by different factoras: demand fér consumer services is largv}y
determined by prices and personal income, whilé demand for producer services
depends on output or investment decisions of,enterprises

24, Hume classiﬁications include, in additicn_to consumer and producer
services, supplementary categories. One cla 5ification (227) adds social
services (4ncluding bealth care and education)’and distributive services
{freight. :transport and wholesale and retail ttade). Another one {20)
proposes lnfrastruckure services (public utiliflus construction, transport,
storage and communication) and trade service iwholesale and revail tiade,
restaurants and hotkls)., These four additional categories can be divided invo
consumer gervices {kransport of persons., retall vrade, health and education,
personal Yravel) and producer services (transp¢rt of merchandise, wholesale
trade. bujiness trakel). so that the disrinctidn between ccusumer and producer
services remains the basie dichotomy for an dndlytzcal clasmificavion,

boa A ——_——— —— b B it =} ol
e Ame-



] i |
i ; 10« F

6t GﬂnnnmgE_azxxissa;_gnxnxiﬂgﬂpLQ_%gxggps_ﬁﬂd_tp_gggﬂﬁ

E i PR
23, Satvices piovided to households can be differentiated on the basis of
the objeet (1) ofigervice activities On the one hand, service activitisy are
directed to persohs; they aim at improving the physical or mental condition
of some dndividusl person, or group of persons; exgmples are education,
health cpre, cultiral gervices and transport bf'persons:

- ] iy
26. Oh the othér hand. service activities relate to the physical
transformation of ‘goods owned by the customers. They can Le grouped inte
Servicen {23) reldting to: (i} movahle goods (household appliances).
(ii} buildings and other fixed assets {mainkehance and repair of private
dwellings}, (ii1}‘natural resources (land, waier} and (div) living things
{propagation and qare of plants and animals).

. N i -

, i 1 i a
27. The first dategory represents contoct gervices which tequiite the
physical ‘presence iof the users of the servited, which is not the case of the
second oge. Thisidistinction is analyvicallyugeful.
A

i i f
¢ .
7t Produge? secvices: upstream. onstream and downstrean
) bobs
20, Péoducer sdrvice inputs are required at various stupges in the

production process. This is the basic idea - underlying the c¢lassification of
pruducer;aervices;elaborated by UNCTAD (24),
| i
29. THis classffication distinguishes: :
; i Pl
a) Upstrear services: they are serv c¢ Inputs prior to the production
" process.’ Such gervices include fiagiﬁility studies, product
conception and design, market restatch;
i P
b) Onatream production services: théy ‘represent services inpurs
integral to the praduction procesy {tself such as qualivy control,
equipment leasing, logistics of supply. maintenance and iepair:
H AR

1 B
c¥ Ongtream parallel services: they are service inpurs necessary for
the operbtion of any type of firm such as accounting, personnel
managemect. personnel search, trajning. software,
“telecommunications, lagal, insurardcé, finance, cleaning, security,
cateringt real estate; P
1

Downstrebm services: thay rcpreséné'post-prodnctjon gervice inputs,

- necessary to the final sale such ds advertising, transportations,
distribution aud subsequent provigion of services associated with

* the prodlict, 1.e. repairs. maintedardce. client training, ete.;
-often suth services must be provided in order for the good to be

© ¢ompetitive, ﬁ

! ! ¥

0. This classiflcation provides insight 'into the role played by servicen

in the production brocess. and represents a 'ugeful basis for a genetal

classific?tion of producer services. I
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KRN Thn attachﬁd nlagsificavion rﬂp!Fsents in a way. the ennrlusion of the
preceding congidarations. 1t 1s derived frdm Séction 6 to 9 of the final
draft of ithe UN Cehtral Product Classificatiod. Its structure reflects the
distinction betweeh consumer and produce se;vicas. as main eriverion,

Congumer 'services nre organised on the Lasig of the objects of service
activities. Producer services are classified in line with their funcvion ia
the production process of goods and services, with a distinction between
upstream, onavream and downstream services.

2. THe derivarlion of the trade-in-servided classification faces a numbet
of difficulties. Several categories of seryices can be delivered both to
househnlds and to entarprises, althouph one ‘domain is normally prepondorant:
education and health care are nnrma11y provided to houzeholds, but can also be
consumed by enterprises {e.g. in the form of profe551ona1 training} and
services {such as legal and taxation services] mainly delivered to enterprises
are also directed to households. The place 'of certain scivices in the
production processi may vary from producer to producer. e.g maintenance and
repair of investmeht goods used are upstream services. but after-sale
repalring ia a downstream services: Lelecammun1caticn services aze narmally
onstream services. bur can be downstream if data are electtonically
transmitted to customers. In these cases of conflict, the classification has
been based on the main destination of the sdrvices under consideracion; for
this purpese the distinction between intermediate and final demard in
input-output accouhts has served as guidance (25). This approach is
necessarily approximative: a higher degree of accuracy wonld require a finet
CPC detail (e.g. the breakdown of motor vehileles into passenger cars and
lorries, and the srparation of retail banklwg]“
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\ \
Coneumer s#rvices

1] Setvicei provided to persons

—

i { - !
" 8) Retail trade services b 631 1 632
b Hote* and restaurant serviees ¢ b4
e} Bassquger transportation b 7111« 7121 + 7211
: o « 1221 « 731
. d) Finageial intermediation selvitep
- i} Morrgage loan services ’ BLI3L
, 11} HBersonal instalment loan agrviees Bl132
. @) Insudance sarvices:
f i) liife, accident and health !
! Insurance services T 812l
11) Motor vehicle insurance setvices 81291
- £) Real lestate services: ‘ 82101 + BZ2103
residential property b + BZl1D4 « 82201
i b + B22D3 + B2204
: g) Leasgipng or rantal services 2o
! without oparator: private Pt
' cars,' personal and houschold g?ods 83101 4 B32
; i e
" h) Education services 1 92
1) Human' health and social Serv:cés 331 + 933
) Serviges of membership crganisgtipns:
' furnighed by trade wnions and qtﬁgn
membejghip organisations ' 952 4 959
. k) Reereptional, cultural and spotting
: sarvipes b 96
1) Other! services b 102 + 9703
i 1 b
Z;’Saxviceslprovided to gooda E {
ta) Sale,!maintenance and repair 0& motor
: vehicles and motorcycles 61
1 b) Repaif services of personal an4
: household goods P 633
+e) Veterlnary services for pot an%mdis 93201
‘d) Hash1hg cleaning and dyeing 3701 + 9709
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Prbducer sefvices
H i
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-
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l‘{Upatreamiservices ; '

! I
“a) Real éstate services: non-residential HAI02 + B2105 4
buildinge v AR2106 + B2202

! B27205 +« B2200

[

i e i e ol

et LA v mEE———  t



; 13,

i i
b) Leasing or rental services without
- opergtors: machinery and equibmbnt

(except private cars)
c) Resegrch and development
d) Mark4t research
e} Hanagement consulting "PLViCGB
£) Architectural, englneering and
othed technical services !

setviced

g} Placdment and supply services !

of pdrsonnel -
h} Invedguigation and securitvy SELUiQES

. 1) Serviges of membership organisgtions

. Onatream services

furnijshed by business employers gnd

professional orpganisations :
|
| i

: &) Post hnd telecommunication serviqes
b) Finankial intermediation and

; i :
.!Dpwnstregm gervices '
. T

suxilfnry #ervices {eacept fingnodial
inverhadiation and insurance saruices
provifed to persons)
¢} Computer and relsted services
. d) Legaljservices

c @) Accoupting auditing and bookkefp;ng

- servifes

. £} Taxatton servicas

' g} Building-cleaning services
+h) Photo&raphic setvices

‘a) Freig%t transportation

: ! .

:b) Commig¢sion agents’ and who]esalt :

© trade )services (except of motor,
vehicles and motorcycles)

‘e) Adverdising services

) Repaid services incidental to métil

- produdts, machinery and cqu1pme?t
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831 - 83101
83

86401

865 + Rep

867

B72
871

951

73

81 - 8121 - 8)2%1
Bl131 - 81132

84

B61

862
863
874
B75

7182 + 7123 + 713
17292 4 222 0+ 132
+ 74

62
871
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This can bd illustrated by the differeace betwaen customised software
produced ta the particular specifications of the individual customers
{which is vreated as a service) and packaged standardised software that
can be used by s great number of anofymous customers and is bought in
the game way {and cften the same shops) as a book. which is classified
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Hﬂichard. d.G. (1984}, US_Internatiopal Trade and Inyestiment in
Seryices: paga Needg and Availobility, p. 9.

Uiidced Natihns Statistical Office (1988), 2prvice Svatistics within che
United MNatipng Statistical Activitjes. p. 37.
i P

United Natibns (1988). Eigal Draft of the Central Product
Claagification, 14 October, pp. 3-16,

Drechsler, L. and Hoffmann, H. (1988), tohlectures on_services in the
i A, pp. L8-23

: i o
UNCTAD (198%), Services and the developMept pracess. p. 41-42.

Hindley. B. (1988)., "Service Sector Protection: Cunsiderations for

Developing Countries”, The World Bank E;Qﬂﬁﬂl; Reviow., May, p. 208,
' i Coie
Grubel, H.G. ()987), "All Traded Services are Embodied in Materials or

People". Ih¢ World Economy September, p. 325,

! 1 [
Bhagwati, JIN. {1987). "Trade in Serviter and 1he Multilateral Trade
Negotiations", Ihe World Bank Economjc Review. Septomber, pp. 552 554,

Calfat. G. {1988). “Belgium’s Internafibnél Servire Transactions: A

Balence of Rayments Approach”, Economisch en Sociaa) Tiidschyift,
October, p. '573, :
: i

1]

Bhdgwati. JIN. (1984}, "Splintering aBd;Disembudimeﬂt of Services and
Developing Nations". The World Leonomy. June, p. 136-138.
. . R

. ] Ny . .
Stdrn. R. (19BS), "Global dimensiongz and determinants of intercnational
trade and irvestment in services". Tiade ‘and Investment in Services:

Coanada/US Perspectives. p. 132
i i i

Jodes. R.W land Ruane. F. {1988%). &uufa{ﬁing the Optiopg for
Ingggna;igna# Irada in Services. p. 2

i

!
t
t
[

R A



16.

17.

18.

19.

20,

721,

22.

23,

2a.

25

13

1
[}
‘ i

QATT (19B9h "Mid-Term Review: Final Agrpcmcnt at Ceneva - Part II:
Negotiativng an Trade in Services”, _Hquql;jxgx, Bl-May, p. 15,

Ascher. B.i and Whichard, 0.G. (19&6) “Improv:ng Services Trade Data»,
0. Gianlnl {ed). The Emerging Serg;;gﬂﬁggngﬁl pPp. 261265,

Tuckar, X,! and Sundberg, M. {1988), Inﬁ;lﬂﬂliﬂﬂﬂl__l&_E_UL_LﬁLliifﬁ.
pp. 2%-38. :

i Lo
Skern, R. and Hoekman, B.M, (1988}, “Conceptual Ts:zues Relating to
Services in the Internatienal Bconomy™, G.il. Lee and §

3. MNaya. Tiade and
mswwem b B.
Riddle. D.§. {1986). S:LL&.G_.Lﬂl_GJ_QHI.h,_.IthED_Lc_QfJb_c_.S.mim

&ﬂ.c.\.m_m_if_ ' orld Developmeqt. pp. 13'31'

L.c-ngress of the United States, Offick bf Technology Assessment (1987},
mzm&iml_ﬁommum_m_i._v_mg P 36.

Ke? T.5.T) (1945), “Services in the UK Economy" Dank 9f England
anxxsxlx_hnllnxln {September}), p. 40s,

Milellar, N.L. (1982}, a_glﬂgslfigarigg of Services for International

quin PP. :17

UNCTAD ll%b} memw p.ooaIT.

Cqntral Stalistlcal Qffice {19488), Iﬂpg: sutput tables {or the United

Kingdom 1984 and Statistiﬁche& Bundesamt (1989), Ergebnisse der
. . 1970 _bi

| | g

: i b

: ! .

: 1 ' :

; ; b

E i P

!: ;

: ; |

: i |

: ; (I

] b

:' 5

K

:. i :

i : 2

M e i Tm e om A ctmman



